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An introduction to Schwab Advisor Portfolio Connect™

This guide is designed to help you find all of the essential portfolio management tools, like billing 
and reporting, that are available as part of Schwab Advisor Center®.

Below, you’ll find an interactive menu that also appears in the upper right-hand corner of each 
page. Use this menu to navigate through each section.

On the following pages you can click on any orange text links to navigate to a new view,  
just as you would when using Schwab Advisor Portfolio Connect. 
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When you access the platform, the first screen you see will be the Accounts list 
page. From here, you can sort and display account information, navigate to the 
Account Groups view, or access the overview dashboard for a specific account.

Accounts

Click any account name to access  
the dashboard view for that account.

Sort and find the accounts 
you’re looking for using 
comprehensive filters.

Click here to access a drop-down menu that allows you 
to navigate to other views, including the Meeting Book, 
which generates a period-to-date version of client report 
content for quick updates before client meetings.

Auto-
generated 
alerts inform 
you when 
accounts 
require 
review.

Review  
a sample 
account 
dashboard.

Access the Account 
Groups view.

BILL BUCKS 

DORA DOLLAR

HARRY HALFDOLLAR

NANCY NICKEL

CHRIS CASHMONEY

QUENTIN QUARTER

PATTY PENNY

CHRISTY CURRENCY

SUZY STOCKS

BILLY BONDS

FRANCINE FUND

MARTY MUTUAL

0123-XXXX

1234-XXXX

2345-XXXX

1234-XXXX

2345-XXXX

3456-XXXX

4567-XXXX

5678-XXXX

6789-XXXX

7890-XXXX

8901-XXXX

9012-XXXX

$100,002.79

$100,002.79 

$50,000.93 

$347,343.70 

$76,971.45 

$114,579.86 

$99,253.79 

$586,081.76 

$99,133.22 

$39,831.03 

$100,002.79 

$100,002.79

$100,002.79

$100,002.79 

$50,000.93 

$53,723.23 

$4,582.47 

$2,172.05 

$99,253.79 

$71,324.09 

$99,133.22 

$39,831.03 

$100,002.79 

$100,002.79
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The Account Groups list view shows all account groups and their members.

Account Groups

123

Best Portfolio Ever

Sample Account Group

Bill Bucks 

Dora Dollar

Harry Halfdollar

Nancy Nickel

Chris Cashmoney

Patty Penny

Christy Currency

Suzy Stocks

Billy Bonds

Marty Mutual

Each of the column 
headers is sortable.

Use the collapsible menus to view individual 
account holders within each account groups.

Select an 
account 
group to 
view the 
Overview 
dashboard.

Use the filtering feature  
to adjust the values  
for each column.

View account 
groups 
overview  
or account 
groups 
details.

0123-XXXX

1234-XXXX

2345-XXXX
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$100,002.79

$100,002.79

$100,002.79 

$50,000.93 
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$99,253.79 
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Accounts Dashboard
You will see the account’s overview dashboard by default,  
but you can select other views from the top-level menu.

Accounts Back Office
Schwab Advisor

Portfolio Connect

Positions TransactionsOverview

Explore the 
Overview 
dashboard.

Select the 
Positions 
view.

Select the 
Transactions 
view.

Nancy Nickel
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Overview Dashboard
The Overview dashboard organizes a variety of important information  
about a specific account or portfolio on a single screen. 

Use this drop-down  
menu to change the date 
for the dashboard data.

Quick-view boxes.

Retractable dashboard 
tray.

Value versus investment.Components of change.

Allocation summary—
chart view.

Allocation summary—
table view.

Performance summary. Cumulative performance.
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This view provides holdings details, including subtotals by asset 
classes and security types.

Position Summary

Nancy Nickel

Retractable 
dashboard tray. Use the collapsible menus 

to view classification and 
position data.

Access tax-lot level information 
for a given position.

Use this drop-down menu 
to change the date for  
the dashboard data.

Each of the 
column 
headers is 
sortable.

Use the filtering feature  
to adjust the values  
for each column.
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This view provides summary and detailed activity information 
for a given time period.

Transaction Summary

Nancy Nickel

Use this drop-down menu  
to change the date for  
the dashboard data.

Each of the 
column 
headers is 
sortable.

View additional 
transaction detail.

Use the filtering feature  
to adjust the values  
for each column.

Retractable 
dashboard tray.
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These features, located at the top of the dashboard, offer at-a-glance understanding 
of a variety of important account statistics for the quarter to date.

Quick-View Boxes

Account Value also 
provides data for the 
percentage change.

Total Cash provides  
the available account 
balance and the 
average balance.

Net Contributions  
also tracks total  
contributions.

Investment Gain details 
the gain or loss, as  
well as time-weighted 
performance, against  
a benchmark.
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Accounts Back Office

Positions TransactionsOverview

Schwab Advisor
Portfolio Connect

Nancy Nickel

Click through to view  
additional details.

Click on the tab on the left of the screen to expose the dashboard tray for 
additional details and links. Click again to retract the tray.

Dashboard Tray

Nancy Nickel | 1234-XXXX

211 Main Street 
San Francisco,  

CA 94105

H: 123-456-7890

Use the dashboard tray to view contact information, links  
to related accounts and portfolios, and to quickly generate  
a client meeting book or report on the Overview dashboard.

Account Groups:
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This view offers account and portfolio information, as well as links to details 
about account groupings and custodian data.

Profile Details

Nancy Nickel | 1234-XXXX

Nancy Nickel

211 Main Street 
San Francisco, CA 94105
US
 

W: 123-456-7890

1234-XXXX

h: 123-456-7890

Nancy Nickel

Membership Custodian DataProfile

Review custodian 
information for  
this account.

See all the groups  
in which this account 
is a member.
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Learn how various factors affected performance over a given period.

Components of Change

Click to choose a time period.

Use the expand button to 
access the analysis view  
of this same information.
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Expand the Components of Change view to dig more deeply into each element.

Components of Change—Analysis View

Nancy Nickel | 1234-XXXX

Customize each of the time 
columns to compare change 
across various periods.

Click on each total to 
see supporting detail 
in the analysis view.

Use the collapsible menus to 
explore details and subtotals 
for each component.
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This chart represents the account’s asset class allocation as defined  
by the advisor for a given period.

Allocation Summary Chart 

Hover over the different 
sections of the chart for 
additional details.

Expand to the analysis view 
to see position level detail 
and a larger interactive chart.
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Easily visualize how the account’s value compares against client 
contributions over time.

Value Versus Investment

Click the expand 
button for a larger 
version of this chart.

Hover over the chart  
for additional details.

Click to choose a time period.
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This view provides the value and percentage weight of each asset class 
in table format.

Allocation Summary Table 

Click the expand button  
for position-level detail.
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This view provides time-weighted performance over various time periods.

Performance Summary

Click the expand button for 
additional performance detail.

Use the drop-down menu  
to view performance either  
net or gross of fees.
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This view presents performance returns for the period as if they were applied  
to a $100 investment.

Cumulative Performance Chart 

Click the expand button for  
a larger version of this chart.

Hover over the chart  
for additional details.

Click to choose a time period.

Use the drop-down menu  
to view performance either  
net or gross of fees.
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Click the Back Office tab at the top of the page to view this menu, which provides 
easy access to a number of functions, including billing and client reports.

Back Office Menu

Review and update information related 
to securities, including the display 
name, asset class, and security type.

View and manage 
your client reporting 
workflow.

View key information  
and performance metrics 
at the firm level.

Review and manage 
benchmark 
information  
for time-weighted 
performance 
comparisons.

Use this option to upload your firm’s 
logo and customize advisor and 
client report views.

View and edit footnote  
text, billing messages,  
and client report details.

Create and manage fee 
schedules, and manage your 
period-end billing workflow.

123

Best Portfolio Ever

Sample Account

Nancy Nickel

Bill Bucks 

Dora Dollar

Harry Halfdollar

Chris Cashmoney

Patty Penny

Christy Currency

Suzy Stocks

Billy Bonds

1234-XXXX

2345-XXXX

3456-XXXX

4567-XXXX

5678-XXXX

6789-XXXX

7890-XXXX

8901-XXXX

9012-XXX



An introduction to Schwab Advisor Portfolio Connect™ 19

Overview Positions Transactions

Accounts and Account Groups

Overview 
Dashboard

Dashboard 
Components

Accounts Account 
Groups 

Position 
Summary

Transaction 
Summary

Billing Overview Firm OverviewClient Reports List

Client  
Report Review

Back Office

Back Office menu

This view helps you easily manage your billing workflow,  
and access details on specific fees.

Billing Overview

NANCY NICKEL

BILL BUCKS 

DORA DOLLAR

HARRY HALFDOLLAR

NANCY NICKEL

CHRIS CASHMONEY

QUENTIN QUARTER

PATTY PENNY

CHRISTY CURRENCY

SUZY STOCKS

BILLY BONDS

FRANCINE FUND

MARTY MUTUAL

1234-XXXX

2345-XXXX

3456-XXXX

4567-XXXX

5678-XXXX

6789-XXXX

7890-XXXX

8901-XXXX

9012-XXX

0123-XXX

1234-XXXX

2345-XXXX

3456-XXXX

Click the fee amount to 
view a detailed breakdown 
of how the fee is calculated.

This column shows any payments 
made against the fee amount.  
Click for more detail.

Use this drop-down menu 
to change the “as-of” date 
for the billing period.

Use the filtering feature 
to filter based on 
accounts or portfolios.

Use this option to confirm 
your fees and ready them 
for transmission to Schwab.
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This list facilitates a period-end client-report workflow. 

Client Reports List

BILL BUCKS 

DORA DOLLAR

HARRY HALFDOLLAR

NANCY NICKEL

CHRIS CASHMONEY

QUENTIN QUARTER

PATTY PENNY

CHRISTY CURRENCY

SUZY STOCKS

BILLY BONDS

FRANCINE FUND

MARTY MUTUAL

Use this drop-down menu 
to change the date for  
the reporting period.

Each of the 
column 
headers is 
sortable.

Access client report content 
for review and distribution.

Use the filtering  
feature to adjust the 
values for each column.
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PORTFOLIOCONNECT

Firm Overview
The Firm Overview Dashboard organizes key firm level metrics 
with dynamic content views.

Firm level metrics for specified time periods and 
the various components affecting the change.

Visualization of 
your firm’s AUM 
change over 
time.

View the highest 
value accounts 
and account 
groups.

Lists account 
and account 
groups with the 
largest inflows 
and outflows 
over a rolling one 
month period.List the top 

securities and 
holdings of 
the firm.

These features offer at-a-glance understanding 
of critical metrics, with comparisons to previous 
quarters, to provide executive insights.
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This mode lets you preview client reports, to confirm all information,  
and review any errors or warnings.

Client Report Review

John & Mary Smith Household - 2345-XXXX

Overview Page - 12345

Overview Page - 12345

Overview Page - 12345

Page 2 of 7

Use the drop-down 
menu to navigate 
among report pages.

Expand the review pane  
to identify any issues  
with the current report.
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For institutional audiences only. 

©2019 Schwab Performance Technologies® (“SPT”). All rights reserved.

Schwab Advisor Portfolio Connect™ is a product of Schwab Performance Technologies® (“SPT”). SPT is a subsidiary of The Charles Schwab Corporation separate from its affiliate Charles Schwab & 
Co., Inc. (“CS&Co”), and their products and services are independent from each other. SPT provides technology solutions to independent investment advisors, while CS&Co. provides them and their 
clients with custody, trading, and related support services. Schwab Advisor Center® is a product of CS&Co.

Individual names, account numbers and contact information listed in this document are fictional and not intended to reflect any existing individuals. Both real and fictional securities are listed in the 
document. Securities and strategies reflected in the document are for educational purposes only and are not, nor should they be construed as, recommendations to buy, sell, or continue to hold any 
investment nor do the accounts listed reflect individual securities accounts or holdings. Any similarity to an existing individual or account is purely coincidental.

Screen shots are provided for illustrative purposes only and have been abridged.
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