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INSTALLING THE CITRIX CLIENT© FOR PORTFOLIOCENTER HOSTED™ 
STANDARD 
PortfolioCenter Hosted Standard users connect to the Hosted environment using a secure Citrix connection. 
In order for this connection to work, the Citrix client application needs to be installed. The steps below outline 
the Citrix client installation process. 

 Important 

This document is for Internet Explorer users only.  

STEP 1: LOG INTO THE PORTFOLIOCENTER HOSTED WEBSITE 
 

1 Open your browser and 
navigate to  

www.portfoliocenterhosted.com 

 

2 Enter your User ID and 
password. (username ex-
“1234.john.doe”) 

 

Click Log In. 

http://www.portfoliocenterhosted.com/
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3 For security purposes, first time 
users will need to reset their 
password.  
 

 
 

STEP 2: DOWNLOAD AND INSTALL THE CITRIX CLIENT 

1 After logging in to the lobby, 
review the Citrix License 
Agreement, check the 
agreement box, then click on the 
Install button. 

 

2 In the File Download – Security 
Warning window, select Run. 
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3 Select Run in the Internet 
Explorer – Security Warning 
window. 

 

4 After the Citrix install runs, a 
message may appear asking to 
Run ActiveX Control. 

 

5 Click on the yellow warning bar and choose Run Add-On. 

 

6 When the installation is 
complete, click OK.  
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7 After the installation is complete, 
enter the PortfolioCenter Hosted 
login information again. 

 
 

For more information about using PortfolioCenter Hosted Standard refer to the Getting Started Guide for 
PortfolioCenter Hosted Standard. 
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