INSTALLING THE CITRIX CLIENT© FOR PORTFOLIOCENTER HOSTED™
STANDARD

PortfolioCenter Hosted Standard users connect to the Hosted environment using a secure Citrix connection.
In order for this connection to work, the Citrix client application needs to be installed. The steps below outline
the Citrix client installation process.

Important

This document is for Internet Explorer users only.

STEP 1: LOG INTO THE PORTFOLIOCENTER HOSTED WEBSITE

1 Open your browser and .
navigate to Welcome to PortfolioCenter Hosted™

www.portfoliocenterhosted.com

2 Enter your User ID and
password. (username ex-
“1234.john.doe”)

Click Log In. m

Trouble logging in?
Call our Technical Client Service Team varisian
at 800-528-9595 Option 5 Securad
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http://www.portfoliocenterhosted.com/

For security purposes, first time

; i SCHWAB
users will need to reset their PERFORMANCE
password. TECHNOLOGIES

Password Expired

Requirements for your new password:

The password must be at least 8 characters long
The password must contain at least three of the following
= Uppercase letters
« Lowercase letters
» Numbers
+ Symbols (such as |, @, #, 5)

The password cannot contain pan of your usemame.
The password cannot be one of your presious 13 passwords.

IMPORTANT: if you use this user ID te download data files, you must also enter the new passwordl
Dielivery, the download will fail

Old Password
Mew FPassword

Confirm Mew Password

EX (Gl

STEP 2: DOWNLOAD AND INSTALL THE CITRIX CLIENT

1 After logging in to the lobby, PortfolioCenter Essential Applications
review the Citrix License
Agreement, check the

agreement box, then click on the . o
Install button. Click Install to access your applications.

|: Iagree with the Citrix license agreement.

) security Details
ki n

2 In the File Download — Security  |File Download - Security Waming ==
Warning window, select Run.
Do you want to run or save this file?

. ]I Name: CitrixOnlinePluginWeb.exe
Type: Application, 13.5MB
From: apphostl.portfoliocenterhosted.com

[ R |), save | [ Cance |

potentially ham your computer.  you do not trust the source, do not

|$ While files from the Intemet can be useful, this file type can
run or save this software. What s the risk ?
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3 Select Run in the Internet ==l
Explorer — Security Warning Z e :
window. =
IEI Name: CitrixOnlinePlugniVeb
Publicher: Citrix Systems, Inc.
T —
(¥ More gptions (I Bun })|_ Don'tRun
While files from the Internet can be useful, this file type can potentially harm
your computer, Only run software from publishers you trust. What's the rigk?
4 After the Citrix install runs, a PortfolioCenter Essential Applications

message may appear asking to
Run ActiveX Control.

Look for an information bar

Once the software is installed, the Internet Explorer
information bar may appear at the top. Click on the bar and
select Run ActiveX Control.

@ Security Details
Skip to Log on

5 Click on the yellow warning bar and choose Run Add-On.

fin ared the add:on nd w
iy Basdd oy
SCHWAB Bun dd-on on A Welites

PERFORMANCE .
TECHNOLOGIES ‘Wiats ther Risk?
Enfarmation [lar He

6 When the installation is
complete, click OK.

@ Installation completed successfully,
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7 After the installation is complete, |PortfolioCenter Essential Applications

enter the PortfolioCenter Hosted
Logon

\{ An appropriate client is available on your computer.

User name:

Password:

For more information about using PortfolioCenter Hosted Standard refer to the Getting Started Guide for
PortfolioCenter Hosted Standard.

For institutional audiences only.
© 2013 Schwab Performance Technologies® (“SPT”). All rights reserved

PortfolioCenter Hosted™ is a product of Schwab Performance Technologies® (“SPT"). SPT is a subsidiary of The Charles Schwab
Corporation separate from its affiliate Charles Schwab & Co., Inc. (“*CS&Co”). CS&Co is a registered broker-dealer and member SIPC
that provides brokerage services, while SPT licenses software and provides related technology products and services.

Individual names, account numbers and contact information listed in this document are fictional and not intended to reflect any existing
individuals. Both real and fictional securities are listed in the document. Securities and strategies reflected in the presentation are for
educational purposes only and are not, nor should they be construed as, recommendations to buy, sell, or continue to hold any
investment nor do the accounts listed reflect individual securities accounts or holdings. Any similarity to an existing individual or account
is purely coincidental. Screen shots are provided for illustrative purposes only and may be abridged.
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